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Preface

)

Welcome to the sixteenth edition of Organizational Behavior! Long considered
the standard for all organizational behavior textbooks, this edition continues
its tradition of making current, relevant research come alive for students. While
maintaining its hallmark features—clear writing style, cutting-edge content,
and engaging pedagogy—the sixteenth edition has been updated to reflect the
most recent research within the field of organizational behavior. This is one
of the most comprehensive and thorough revisions of Organizational Behavior
we’ve undertaken, and while we’ve preserved the core material, we’re confident
that this edition reflects the most important research and topical issues facing
organizations, managers, and employees.

Key Changes to the Sixteenth Edition

¢ NEW The most substantial updating ever. The following features are com-
pletely rewritten and contain new content:
¢ Opening Vignelle
® OB Poll
¢ glOBalization!
© Myth or Science?

¢ NEW The following features are either completely rewritten with new con-
tent or are substantially revised and updated:
¢ An Ethical Choice
¢ Point/Counterpoint

¢ NEWGlobal OB icon makes it easy to identify throughout the text where the
latest global OB research has been woven into the content.

¢ NEW Photos and captions throughout the text have been updated to help
engage students in the concepts being covered.

¢ NEW The Summary and Implications for Managers sections are now sep-
arate features, making it easier for students to focus on and recognize
practical ways to apply the chapter’s material on the job.

¢ NEW The following end of chapter material is either completely rewritten
with new content or substantially revised and updated:
©  Case Incidents
¢ Lthical Dilemmas

¢ NEW Assisted Graded Questions that students can complete and submit via
MyManagementLab® are provided for each chapter.

Chapter-by-Chapter Changes

Chapter 1: What Is Organizational Behavior?

¢ Entirely new Opening Vignette (Got Your Degree? Great, Go Flip Burgers)

® New glOBalization! (Suicide by Economic Crisis)

¢ New Myth or Science? (“Management by Walking Around Is the Most Effective
Management”)

¢ New OB Poll (Percentage of Men and Women Working)
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Updated Point/Counterpoint (Employer—Employee Loyalty Is an Outdated
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New research on the relationship between job satisfaction and turnover
New research in What Are the Major Job Attitudes? and Are These Job
Attitudes Really All That Distinct?
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